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(54) OPERATION STATE MANAGEMENT SYSTEM 
(57)Abstract: 

PROBLEM TO BE SOLVED: To manage other devices through a network by having a telephone 
line interface part which performs telephone communication to a manager, etc., in the case of an 
application failure, a network interface part with communicates with an electronic mail and a 
script storing means which stores a recovery procedure in on anomaly. 
SOLUTION: This system comprises an operation managing device 1, a public network 3, a 
telephone set 4, a LAN line and a telephone line. Also, the device 1 internally comprises a state 
detecting means, a controlling part, a network interface part, a telephone line interface part and 
a storing part, etc. Furthermore, a management object device 2 which is connected to the device 
1 via a network comprises a substrate detecting means and a network interface part The 
system automatically performs what a user must report to a manager, etc., when a failure occurs 
in an application and quickly perceives its abnormality. 
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